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OTRO Pay is an E-Money Institution (EMI) licensed by Bank of Greece
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EMI licensed by Bank of
Greece (April 2024)

. Passporting license received

1.500+

Certified Agents in Greece,
offering Bill Payment
services

6 countries

With granted Passporting activities (Spain, Portugal,
Czech Republic, Germany, Italy, Romania) - “right to
operate” in those markets as in Greece
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OTRO Pay is the first EMI in Greece to introduce WeChat Pay payment

solution for merchants

% € WeChat Pay
3 OTRO ) . )

Solution was introduced to the Greek market on October 2024 with new

merchants joining every day

Why is it important for a merchant to offer WeChat Pay payment solution?
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Chinese incoming tourist visitation has bounced back to 2019 levels

withholding a growing trend for the following years

Chinese incoming tourist projections (in ‘000) Chinese Tourist profile
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Chinese tourists use two ways of completing transactions during their

visits in Greece

6 Cash ) @ UnionPay cards \
Chinese tourists can travel with local UnionPay branded cards are used by
currency converted to euros. Chinese citizens to conduct card

payments both inside and outside China.
Capital controls: there are limitations in

the local currency transferred outside of In Greece, UnionPay branded cards are
China, limited to 20.000 RMB, which is largely accepted (~85% of merchants
converted to ~€5.000. and ~95% of ATMs), however their use is

potentially limited by some categories of
tourists (young people, students, etc.)
not having or not wanting to use cards
for payments.
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The aforementioned payment methods, albeit useful to Chinese
tourists, do not include the most popular payment method in China
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Tencent’'s WeChat and WeChat Pay are the premiere means of online

communication and payments for Chinese citizens

Launch in mainland | Tencent products (WeChat's
China ) owning company) captured 51%
of mobile internet usage of
Chinese users (1,24bn MAU), and
60% of online time spent
WeChat is the leading super-app
of China, linked with everyday

Introduction of WeChat |
Pay € WeChatPay

J

2018 1 billion users mobile internet use for Chinese
people, home and abroad
172888 900+ million users WeChat Pay is the #1 wallet
) globally. A daily payment method
a W@Chat Pay . connecting Chinese consumers

360+ businesses with merchants before, during
2024 -

joined ) and after- sales
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Connecting to WeChat Pay allows for a multitude of benefits

Comfort | Using WeChat Pay makes Chinese tourists feel
like “home”

@ Trust | WeChat Pay is the most trusted mobile payment
way for Chinese citizens and tourists

a WeChat Pay

= Increased Spending | WeChat Pay bypasses capital
controls on Chinese Tourists, allowing for more spending

Why does it benefit a merchant

to connect? Marketing in WeChat | Merchants on WeChat Pay are
visible in the Mini-Program, the app for Chinese travelers

Social Media exposure | Chinese tourists buy and share

on social media, increasing traffic and awareness
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WeChat Pay works in a clear and intuitive way through Android devices,

simplifying the process for the merchant and the customer

Indicative illustrations e * e *

Q WeChat Pay Q WeChat Pay Q WeChat Pay Q WeChat Pay
Amount QR Code Amount Amount
:
Amount requested
9 _ 28 ‘
abib s g
u B n . Advise customer to scan QR code
' 7]8]o] ]
a080 0o | 0) 0)

Merchant
Customer views Merchant opens WeChat Pay Customer scans QR code in
marketing material for app on Android POS, inputs WeChat Pay app and accepts
offering WCP and selects amount in local currency transaction. Then, transaction
products (EUR) and generates QR code is complete

Data and photos depicted in this document are generated from app’s
a W@Chat Pay 8 test environment and are used for explanatory purposes only.



Upon payment completion, merchant can access a multitude of

information and functionalities for WeChat Pay in their device

Transaction history Refunds
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s+d@gmail.com
Hy 2024-09-27 2:37 Hy 2024-09-27 2:37 Hy 2024-09-27 2:37
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AnupiBE 500 EUR
s@gmail com Kataetacn Mnpitnue Katdotacn Mhnpisiue oracn
Noad 0.01 EUR Noad 0.01 EUR
I Apxine nooo 0.01 EUR Agiike noos 0.01 EUR oas 0.01 EUR
e ——— | e —— | . |
20240017 403 noupyoT tossddg niovpyde ossddy Aoy
AnupiBine 0.01 EUR Anpoupyéc eventouratoss iy
eventouratos@gmail com mail com
aaearr 3r0un CIEETmT [ eevrarisomsin |
0.01 £UR

eventouratos@gmall.com

20240917 308 p

0.01 EUR
s@gmail cam
2024-09-02 5:03
rabi boundiggmall com
2024-09-02 5:01 .
0.03 EUR

rabi boundi@gmail com

Merchant can offer purchase refund upon
customer request (this note refers to technical
availability — purchase refund is performed
according to merchant’s commercial policy)

Merchant can review in the app the transaction
history for WeChat Pay payment method as well
as additional info per transaction

& WeChat Pay

Data and photos depicted in this document are generated from app’s
9 test environment and are used for explanatory purposes only.



Merchant has access to OTRO Back Office system for easier access to

transactional information

o‘orno

R Choose language v -3 % e

$ Transaction List | Voot

- H 01/09/2024 ” 16/10/2024 J 3 Export

17279883260

* View and management of BO users 0--

+ View and management of Points of

OTRO Pay Back Office (BO) system [ 2
offers additional functionalities to the

merchant towards optimum e~ DeaseRe — Ve ¢ Amoant© Comney ¢ swam s (GR ¢
management of WeChat Pay payment OB e TmerOu  bondb@gnalon 1 B ke (MO

- Transaction history — M

R Choose language ~ @

$ Transaction Detail

Sale (i.e., stores) which offer o o
Transaction identifier: TX-1001318-1728412106694
WeChat Pay i s
* View and management of POS B sy ol
users ctwrergs”
Fee Price: 1
Fee From Currency: EUR
Fee From Price: 1
Payment Status: Canceled
Refund Status:
\\ J
Data and photos depicted in this document are generated from app’s
Q W@Chat Pay 10 test environment and are used for explanatory purposes only.
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Easiness of use and constant support through the cooperation with OTRO

Pay, ensure maximum benefits for the merchant
Benefits of cooperating with OTRO Pay Stands for counters

Easy access to the app, with €0 setup cost | for easy and
immediate offering of WeChat Pay payment method

App training | through live training and app manual,
explaining in detail the functionalities included in the app

Support in every step of the way | our trained stuff is
readily available to respond to any question

Marketing material | to notify potential customers of
WeChat Pay payment method

Promotional activities | in WeChat app to drive customers
My in merchants’ shops, through coupons, discounts, etc.

P Transactions guaranteed | OTRO Pay operates under the
a8 licensing and operational supervision of Bank of Greece*

(*) OTRO Pay is an e-money institution licensed by BoG (decision number
Ap1Bpog anopaong 400/9/27.09.2021, ®EK B/ 4610 tevyog B'-
a WeChat Pay 11 6/10/2021 ka1 497/1/21.03.2024, ®EK B 1987/1-4-2024)




Thank you!

www.otropay.gr

@ info@otropay.gr

OFFICE
12 Neapoleos Str., 15123, Marousi, Greece
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